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February 22, 2005
Henry C. Lipinski

President RE: Advanticom Job Performance

Don Lecci

Advanticom Inc.

46 South Linden Street
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Attention: Don Lecci, Project Manager
Dear Mr. Lecci:

| am writing this letter to express the thanks of Spectrum Family Network to Advanticom
for the professional manner in which you and your workers completed the phone system
networking and instaliation for our company. Your company completed the work on
schedule and provided Spectrum Family Network with the training and support necessary
to ensure a smooth transition to the new system that you instalied. Not only during and
directly after the install but you have continued to provide that support and advice
necessary to this day. | would and will recommend your company to any peer
agencies/businesses that are in need of such services.

Thanks again for your assistance.

Sincerely,

Jack Chambers
: Director of Technology
Spectrum Family Network



